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HP Easy Clean helps optimize clinical workflows by protecting your 
data's integrity as you sanitize your device. It provides the ability to 
disinfect the entire device without having to put it to sleep or power it 
off. It temporarily disables input such as the keyboard, touchscreen, and 
click pad to avoid inadvertent input while wiping the unit down.

• HP Easy Clean is preinstalled on 19.5” and 23.8” screen size. 

• In order to install it on 15.6” follow the instructions from slides #3 & 
#4

• In the event of a new OS image installation, you can again download 
the HP Easy Clean softpaq from HP Software and Downloads or 
download the HP Easy Clean UWP app from the Windows Store.
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HP Easy Clean enables you to sanitize your PC without turning it off or switching it to sleep mode. HP Easy Clean 
freezes all the functions of your PC allowing you to physically sanitize and clean your PC components like the 
keyboard, monitor, camera, and/or touchpad
Open and use HP Easy Clean
Open HP Easy Clean in Windows to start sanitizing your PC.
1.In Windows, search for and open HP Easy Clean.
NOTE:
When using HP Easy Clean for the first time, read and agree to the ULA and permission requests.
2.Click Yes to allow HP Easy Clean access to PC functions.
HP Easy Clean initializes the sanitation mode and starts the timer to allow you to prepare for sanitation mode.
3.Once the timer runs out, all computer functions are locked, and you can safely sanitize your PC.
NOTE:
You can exit at any time by pressing the key combination fn + left alt + L.
When the sanitation time ends, the computer unlocks and you can start using your PC. Press Esc to exit the 
application
Opening the HP Easy Clean application starts the lockdown process for sanitization mode. Once the computer is 
locked down, the remaining time blinks in red.
The timers for initialization mode and sanitation mode are customizable.
Initialization: 3 to 15 seconds
Sanitation mode: 120 to 300 seconds
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• Easy Clean is currently not pre-installed from factory on the 15.6” screen size (it will be in Nov’21).

• In the meantime, Easy Clean can be downloaded on Engage One Pro 15.6” via https://support.hp.com/hr-en/drivers

• In the event you would like to download the app on 15.6” size, please be advised of the following:

• When using Easy Clean app on the Engage One Pro15.6”,  please allow Easy Clean app to automatically exit itself. 

• If the user presses the shortcut key “Shift/Alt/L” to exit earlier, there will be a  small chance to lose the Touch functiona lity 
after resuming from Easy Clean Sanitization cycle.  

• In November 2021, we will take away this option to exit early when running EC app on the 15.6”

• In the event the user ends the cycle early by using the shortcut key combination and experiences the loss of 
Touch functionality, there are two workarounds to resolve this issue :

1.)Reboot system

2.)Going to Device Manager to re-enable Touch module (without reboot)

• Need to ensure the system is at the latest BIOS level

• To be able to recover, the system needs to connect to keyboard/mice.  If not, and the system is used HP default 
setting, customer can press power button for 1 second to make system shutdown and then reboot system again.

https://support.hp.com/hr-en/drivers


How to re-enable the Touch Device from Device Manager?

If the system connect to a keyboard/mice:

➢Launch Device Manager , go to touch screen device, 
enable device. (Please refer to screenshot)
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Back up
Easy Clean Screenshot
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